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1. Items that can be deposited 
Checks made payable to the account owner or joint owners that have been properly 
endorsed with “For Mobile Capture Only” and the owner's signature(s). 
 

2. How many items can I deposit each day? 
You may deposit 10 items per day. 

 
3. Items that cannot be deposited 

No foreign checks 
No Bonds 
No 3rd party checks 
No returned or re-deposited items 
No rebate checks 

 
4. How long should check be kept after they are deposited? 

Keep checks for 60 days and then destroy them.  This allows time to verify the deposit 
did go through and there were no problems with the image. 

 
5. When will my check be deposited into my account? 

Mobile deposited funds are available when you see the transaction within your account 
activity.  All deposits are subject to verification. 

 
* May not be able to image Money orders other than Western Union 
 
Note: Cutoff time for submitting deposits is 4:00 p.m. Central Time (M-F) 
 
Message and data rates may apply. Please check with your communications service provider 
for access rates, texting charges, and other applicable fees. 
 
 


